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Reset the consent assessment clock 

Version 2.0 

Background 
A relevant authority may permit an applicant to vary an application at any time before the 
application is decided. The date of receipt of the varied application then becomes the new 
date of receipt of the application for the purposes of decision time limits.  
 
If the variations are not substantial, then time limits will continue to run from the original 
verification date/payment of fees.  
 
Land Division number of proposed allotments 
When the number of proposed allotments is modified (per table below) the assessing 
authority should reset the assessment clock to reflect the correct assessment timeframe. 
 

If the number of proposed 
allotments changes to … 

And includes creation of a 
public road … 

The land division 
assessment 
timeframe is … 

11 and above can be either Yes or No 60 days 

10 and lower Yes 60 days 

10 and lower No 30 days 
 
When can I not reset the assessment clock? 
Public Notification 
The ability to ‘reset’ the assessment timeframe is not available in the Related Actions whilst 
on public consultation; on close of public consultation the ability to reset the assessment 
timeframe is available 
 
What happens after resetting the assessment clock? 
Communications are sent 

Both the applicant and application’s primary contact receive the Assessment clock has been 
reset email notification and includes the reason for resetting the assessment clock. 
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Generates new Commence Assessment task  

The task ‘commence assessment’ is available in MY TASKS assigned to me (if allocated the 
consent) or assigned to the organisation and the Task Days Remaining showing new 
assessment time frame. 

 

Updates Assessment dashboard 

The application consent remains ‘under assessment’ but the Consent Days Remaining 
have been reset with the new assessment timeframe. 

 

Event history record created 

In the Event History page an audit record is created with description of ‘Assessment clock 
has been reset as per Reg 35.1’.  
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Click on the event record to view more information, includes reason for resetting the clock. 
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Perform reset assessment timeframe 
1. Click Related Actions in the consent under assessment.  

 
2. Click Reset assessment time-frame as per Reg 35.1 action. 
 

 
 
The Reset assessment clock page displays. 
 
When the consent under assessment is planning, planning and land division or land division 
the Application Summary is available with the development category and relevant authority. 

 

For planning and land division or land division the Land Division details are available and 
shows the ‘number of proposed allotments’ this value determines the assessment timframe. 
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3. Provide a reason (mandatory) for resetting the assessment clock for inclusion in the 
Assessment clock has been reset email notification to the applicant and primary 
contact. 

 

Additional timeframes required 

Consent with referrals 

4. The Additional timeframe required is shown with ‘Referrals’ selected by default, 
and includes advice ‘if selected, adds applicable timeframe, e.g. 20 days to the 
assessment clock. Leave the default selection, otherwise remove and the additional 
days are not added or clock reset. 

 

Planning and/or Land Division consent with public notification 

5. The Additional timeframe required shows with public notification selected by 
default, and includes advice ‘if selected, adds 30 days to the assessment clock’. 
Leave the default selection, otherwise remove and the additional days are not added 
or clock reset. 

 

Planning and/or Land Division consent with public notification and referrals 

6. The Additional timeframe required shows both public notification and referrals 
selected by default and includes advice of the number of days that are added to the 
assessment clock. Leave the default selection, otherwise remove and the additional 
days are not added or clock reset. 
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7. Click on SUBMIT to reset the clock. 

The Related Actions page displays. 

 

8. Click on Clocks tab to view the new clock. 
 
The previous assessment clock is ‘cancelled’ and a new ‘active’ clock is created with a new 
start date (being the first full business day) and expiry date.  
 

9. Click on Clock drop-down to select the new ‘active’ clock and the original clock 
assessment shows a ‘cancelled’ status. 
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The example below for resetting a land division clock, shows the original assessment 
clock now ‘cancelled’ and the previous assessment time frame, including the Days from 
verification. 
 

 
The example below, shows the new ‘active’ assessment clock with new assessment time 
frame and excludes the Days from verification (plus or minus) from the cancelled 
assessment clock. 
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10. Click on Summary tab to start assessment. 
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