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DAP Homepage and 
Dashboards
Your Applications 
For volume applicants, relevant 
authorities and referral bodies

The DAP Homepage provides:
• Easy to navigate homepage and 

dashboards to find application and 
consent assessment information.

• Ability to quickly identify pending 
actions and due dates. 

• Provides options for users to create and 
save favourite filter searches. 

Homepage
Search Functionality
Ability to search all applications submitted for 
my user account or submitted for my 
organisation (available only for certain applicant 
types).

Applications in Progress
Shows all applications submitted and lodged with a consent 
awaiting/under assessment or in-progress development 
approval. Once development approval is issued the application 
is removed from the ‘Applications in Progress’ dashboard and 
viewed from the Development Approvals - Completed 
dashboard.

Pending Your Action
Shows tasks triggered by a relevant authority requiring your action 
to provide further documentation/information, make a payment, 
upload public consultation evidence or request a consent and/or 
development approval be taken off hold etc.

Most tasks are hyperlinked to open the exact page where you are 
to complete the action.
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FEATURES AND FUNCTIONALITY OVERVIEW

Application Actions
Submit Application
Use to submit a development application, 
includes submitting a Crown development 
application (only when enabled).

Submit Draft Application
Use to view your ‘draft’ development 
applications, created by yourself or 
created by a variation request 
determined ‘not minor’ by the assessing 
authority.

Access Shared Application
Use to accept application access shared by 
another applicant or relevant authority. 

Batch Payment
Is available only to certain applicant types 
and used to batch up fee advices to make a 
bulk payment.

Under Construction
Dashboards
Submit Building Notifications
Shows all building notifications to be submitted 
for an application, including ability to submit from 
the dashboard.

Inspections
Shows all submitted building notifications 
with an inspection decision not yet 
determined, flagged not to inspection or 
flagged to inspect with an inspection ID 
and outcome. 

Rectification Notifications
Shows all building notifications or adhoc 
inspections with an unsatisfactory 
inspection requiring further rectification, 
including ability to submit inspection 
rectification from the dashboard.

Certificate of Occupancy
Shows all applications with a building 
work requiring a Certificate of Occupancy, 
including option to apply from the 
dashboard and track the application 
progress, until issued.

Development Applications 
Dashboards
Under Assessment
View application consents awaiting assessment or under assessment with 
a relevant authority, days remaining to issue a decision and option to 
toggle between current and completed consent assessments. 

Development Approvals
View application development approvals in-progress, days 
remaining to issue approval and option to toggle between 
current and completed development approvals.

Reports
Is available only to certain applicant types 
to view application paid invoices.
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3. Name of the user logged in e.g. Hello Test Applicant!

4. Application Actions will always show buttons to 
submit application, complete submitting draft 
application and access shared application. 

5. Dashboards have been grouped into Development 
Applications dashboards and Under Construction 
dashboards.

HOMEPAGE KEY FEATURES

1. Access and toggle between the DAP Classic 
homepage and new DAP homepage by selecting the 9 
Dot menu button.

2. Search is performed across all applications and 
accepts: 

• Application ID
• Certificate of Title reference CT 6297/43 

• Plan Parcel e.g. D432AL48 (no spaces)
• Development application number (land 

divisions only) e.g. 020/C573/25
• keywords found in the contacts name (i.e. 

applicant, primary or owner), location and 
nature of development.

1
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HOMEPAGE NAVIGATION  
Key Features
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A space must be between the CT 
and start of the folio number.

5

Clicking on DAP Classic to switch dashboard view.
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DAP Classic Dashboard New Dashboards

1 Start a new application Submit application

2 Access an application 
submitted by someone 
else

Access shared application

3 Submit mandatory 
building notification

Submit building 
notifications

New dashboard showing all building 
notifications to be submitted.

4 Submit building 
rectification notification

Submit inspection 
rectification

New dashboard showing all inspections  
yet to be decided or decided yes to 
inspect or no to inspected.

5 For Your Action Pending your action

6 Under Assessment • Applications in progress
• Under assessment
• Development approvals

Both Under Assessment and 
Development Approval dashboards show 
in-progress and completed assessments.

7 Draft Submit draft application

8 Land Division Certificate Is available only to certain applicant types and will show next to the 
Certificate of Occupancy in the grey ribbon.

9 Certificate of Occupancy Certificate of Occupancy

10 Finalised Development approvals

N
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4. APPLICATIONS IN PROGRESS shows all 
applications in progress. 

Once development approval is issued the 
application is removed from this view. To locate 
the application after development approval, 
view in the Development Approvals ‘completed’ 
dashboard or perform a search.

TIPS & TRICKS
• Use the sort arrows in the column heading 

to  change the order applications are shown, 
e.g. by Application ID or Location Authority, 
or Lodged date.

• The Search field searches across the 
Application ID, Development Number 
(associated with land divisions), Location, 
nature of development, requesting authority 
and response type.

APPLICATIONS IN 
PROGRESS

Today, viewing development applications in progress 
Submitted and in-progress development applications today are tracked through the Under Assessment tab.

Going forward, tracking the progression of your development application can be performed in the Applications in 
Progress dashboard, and the Under Assessment and Development Approvals dashboards.

DALITE QUICKGUIDE
Search and Search ResultsPage 4 of 22

6
6.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
YOUR APPLICATIONS

HOMEPAGE NAVIGATION
Applications in progress



OFFICIAL

7. PENDING YOUR ACTION
Shows all requests from the development 
application assessing authority for your action, 
for example make a fee payment, provide 
documentation/information etc.

The required action is hyperlinked and will take 
you straight to the page to complete the action.

TIPS & TRICKS
• The Search field searches across the 

Application ID, Location, relevant authority 
and task name. 

• Use the sort arrows in the column heading 
to change the order application actions are 
shown, e.g. by Application ID or Action 
Required or Date Requested, or Due date.

• Filter by Action Required (multiple selection 
is allowed) to show only applications with 
that action, for example Make Payment – 
Consent.

7

PENDING YOUR ACTION
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Today, viewing development application tasks for action
The For Your Action tab is where you go to view and action tasks initiated by the assessing relevant authority.
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HELP FOR THIS PAGE

The Help for this page provides more information (includes 
links to support library resources) on the dashboard being 
viewed or the application action being performed for 
example, submitting a draft application, access shared 
application or performing a batch payment (available only to 
certain applicant types).
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Help for this page
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KEY FEATURES
Save a Filter

The ability to create and save a filter is 
available in all dashboards.

There is no limit to the number of filters you 
can create. However, the more filters you 
save may impact the dashboard download 
speed.

1. Open the required dashboard, e.g. 
PENDING YOUR ACTION.

2. First filter the tabled information. For 
example, by Relevant authority and/or 
Action Required filters.

3. Click on     Manage Filters.

4. Click on Save filters as …

5. The Save Filters window shows. Provide 
a name for the filter, set as default (as 
applicable) and SAVE.

6. The MY FILTERS shows with the filter/s 
saved. 

4
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To turn off the filter, click on the filter 
name, and the table will show all 

applications with a pending action.
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The Manage My Filters window shows your saved filters. 

To change the filter default, click on the      Star icon (no fill) against the required filter or leave 
blank for no defaults.

Other maintenance you can perform is updating the filter name by typing over the top with a 
new name or adding additional text or delete a filter.

MY FILTERS shows the filters you have created for the dashboard.

If you have created a dashboard ‘default’ filter each time the 
dashboard is opened the displayed information is based on your filter 
parameters. For example (see image) when PENDING YOUR ACTION 
is opened the dashboard only shows City of Adelaide make payment 
requests.

OVERVIEW

MANAGE MY FILTERS

1

2
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To turn off the filter, click on the filter name to 
show all applications.

3
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1. Open dashboard.

2. Use the filters to narrow down the 
information for further Excel 
analysis or export all records to 
excel.

3. Click on         Export to Excel icon.

4. Click on the download located at 
the bottom of the window (Chrome) 
or from the browser bar (Edge) to 
open the file in Excel.

5. Enable Editing to apply filters, sort 
the information and add formatting 
e.g. change the font, add colour to 
cells or rows etc.

1

3

The Export to Excel tool is available in all 
dashboards.

KEY FEATURES
Export to Excel

2
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1. Click on        Show-Hide menu icon to 
show the Main menu from the 
Homepage.

2. Click on the dashboard required e.g. 
UNDER ASSESSMENT.

3. The chosen dashboard shows.

4. Click on        Show-Hide menu icon to 
hide the menu.

KEY FEATURES
Show-Hide Main Menu

1
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Overview of the Under Assessment dashboards

The Under Assessment option opens a dashboard view showing “Assessments” and “Completed Assessments” where you can monitor the progress of the application’s 
consent assessments and decisions by switching between each view.

Dashboard: Assessments 
Shows all consents for an application with an assessment in–progress, awaiting assessment or an application for the next consent is required and the number of days 
(business) remaining. When the relevant authority decides the consent is refused, granted or not required then the consent is removed from this dashboard and moves to 
the Completed Assessments dashboard.

DALite – Application SummaryDALITE QUICKGUIDE
Page 11 of 22

1. SORT 2. SEARCH 3. FILTERS 4. CONSENT DETAILS

All columns can be 
sorted.

Allows you to search 
across the columns of 
information. 
Excludes column
• Days Remaining

CONSENT TYPE
Lists all consent types.
• Building Consent
• Land Division Consent
• Planning and Land Division 

Consent
• Planning Consent

CONSENT STATUS
List all consent statuses, whether in the table 
or not. For example:
• Apply for next consent required
• Assessment in progress
• Awaiting validation
• Checking submission
• Further information requested

Relevant Authority assessing the consent or to 
assess the next consent.

Days remaining will show the number of 
business days remaining to make a decision 
(green clock) or number of business days 
surpassing the timeframe to make a decision (red 
clock) or shows ‘hold’ the assessment is paused.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Completed Assessments
Shows all consents for an application with a decision issued (i.e. granted, refused or not required) and consents where the relevant authority has approved an applicant’s 
request to withdraw an application, cancel a development approval or discontinue application.

1. SORT 2. SEARCH 3. FILTERS 4. CONSENT DETAILS

All columns can 
be sorted.

Allows you to search 
across the columns of 
information. 
Excludes column
• Consent decision date

CONSENT TYPE
Lists all consent types.
• Building Consent
• Land Division Consent
• Planning and Land 

Division Consent
• Planning Consent

CONSENT DECISION
List all consent decisions, 
whether in the table or not. For 
example:
• Cancelled
• Granted
• Not Required
• Refused
• Retracted
• Withdrawn

DECISION DATE
Filter consents with a 
decision date, on or between 
the date range entered.

Relevant Authority who issued the 
consent decision.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Overview of the Development Approvals dashboards

The Development Approvals is a dashboard view showing “Development Approvals” and “Completed Development Approvals” where you can switch between in 
progress development approvals and completed development approvals.

Dashboard: Development Approvals

Shows applications with development approval in–progress, additional payment required or pending resolution of inconsistency and the number of days (business) 
remaining. If an application has staged building consents, a development approval record will show for each stage. When issued development approval the application is 
removed from this view and moved to Complete Development Approvals.

1. SORT 2. SEARCH 3. FILTERS 4. CONSENT DETAILS

All columns can be sorted. Allows you to search across the 
columns of information. 
Excludes column
• Days Remaining

DEVELOPMENT APPROVAL STATUS
Lists all development approval statuses, whether in the table or 
not. For example;
• In Progress
• On Hold – Development approval (applicant request)
• On Hold – Response to reserved matters required
• Pending resolution of inconsistency

Relevant Authority assessing the development 
approval.

Days remaining will show the number of business 
days remaining to make a decision (green clock) or 
number of business days surpassing the timeframe 
to make a decision (red clock) or shows ‘hold’ the 
assessment is paused.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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DASHBOARD OVERVIEW
Development applications
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Dashboard: Completed Development Approval
Shows the development applications with development approval and development approvals where the relevant authority has approved an applicant’s request to 
withdraw an application, cancel a development approval or discontinue an application.

1. SORT 2. SEARCH 3. FILTERS

All columns can be sorted. Allows you to search across the columns 
of information. 
Excludes column
• Decision date

DEVELOPMENT APPROVAL DECISION
List all consent decisions, whether in the table or not. For 
example:
• Cancelled
• Granted
• Retracted

DECISION DATE
Filter consents with a decision date, on or 
between the date range entered.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Submit building notifications
The Submit Building Notifications shows all building notifications for an application, including the building stage (if applicable), related building or building work and 
option to submit a notification.

Location authority Building consent stage Building/Building Work Notification Type Notification

Is the authority who is 
notified of the submission 
and will determine whether 
to inspect the building work 
or not.

If the building work is staged, 
then the stage number is 
displayed e.g. Stage 1 or shows 
a dash ‘-’ if not staged.

Shows the description of the 
building or building work under 
construction.

Is when the notification is to 
be submitted, i.e. 
commencement or 
completion of 
building/building work.

Shows the description of the building work 
stage. For example, ‘Building work’ is used 
in combination with the notification type 
indicating the commencement/completion 
of building work.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS 4. ACTION

Columns can be 
sorted.
Excludes column
• Action

Allows you to search across 
the columns of information. 
Excludes column
• Action

LOCATION AUTHORITY
Lists only the location authorities 
in the table.

NOTIFICATION TYPE
List all notification types, whether in 
the table or not. For example:
• Blank is for notifications not 

assigned a type.
• Commencement
• Completion

On submission of the building notification the 
record is removed from the dashboard and a record 
created in the Inspections dashboard with a To be 
inspected default of ‘yet to decide’.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Inspections
Shows submitted building notifications with an inspection decision not yet made or a decision has been made to inspect or not. On inspection completion the building 
notification record is updated with the inspection ID (linked to the inspection record) and outcome of the inspection, for example satisfactory, unsatisfactory or not 
inspected. 

Notification Activity Date To be inspected Inspecting council Inspection ID Inspection Outcome

Shows the notification timing (i.e. 
commencement or completion) and 
stage description.

Is the date the notification 
stage is commencing or to 
be completed.

Shows yet to be 
decided, no or yes.

The inspecting council 
is shown when yes to 
inspect.

Shows when yes to inspect and 
the ID number.

Shows not recorded (when 
not yet inspected), 
satisfactory, unsatisfactory, 
or not inspected.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be 
sorted.

Allows you to search across the 
columns of information. 
Excludes columns
• Notification Date
• Activity Date
• Inspection ID

DATE OF ACTIVITY
Filter notification inspections with a 
date of activity, on or between the 
date range entered.

TO BE INSPECTED
Lists all to be inspected types, whether 
in the table or not. For example:
• Yes
• No
• Yet to decide

INSPECTION OUTCOME
Lists all inspection outcomes, whether in 
the table or not. For example:
• Not inspected
• Not recorded
• Satisfactory
• Unsatisfactory

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Adhoc Inspections
Shows building/building works with and adhoc inspection. On inspection completion the building notification record is updated with the inspection ID (linked to the 
inspection record) and outcome of the inspection, for example satisfactory, unsatisfactory or not inspected. 

Building Consent Stage Building/Building Work Inspection Created 
Date Inspecting council Inspection ID Inspection Outcome

Shows the building consent 
stage associate with the 
building/building work.

Is the building/building work 
the adhoc inspection was 
performed.

Is the date the adhoc 
inspection was created.

The inspecting council 
is shown when yes to 
inspect.

Shows when yes to inspect 
and the ID number.

Shows not recorded (when 
not yet inspected), 
satisfactory, unsatisfactory, or 
not inspected.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be 
sorted.

Allows you to search across the 
columns of information. 
Excludes columns
• Notification Date
• Activity Date

INSPECTION CREATED DATE
Filter adhoc inspections with a date 
created, on or between the date 
range entered.

TO BE INSPECTED
Lists all to be inspected types, whether 
in the table or not. For example:
• Yes
• No
• Yet to decide

INSPECTION OUTCOME
Lists all inspection outcomes, whether in 
the table or not. For example:
• Not inspected
• Not recorded
• Satisfactory
• Unsatisfactory

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Submit Inspection Rectification
The dashboard view has a dual purpose, showing a list of unsuccessful inspections (includes adhoc inspections) requiring your action to resolve a matter and an option to 
submit a response. If an inspection rectification is further determined unsatisfactory then a new rectification inspection record is created.

Original inspection ID Inspected Date Rectification details for breaches, 
issues or faults Submitted Date

Shows the inspection ID of the original ‘unsuccessful’ 
inspection and the ID number is hyperlinked to open the 
inspection outcome record.

Is the date the initial inspection was 
determined unsuccessful.

Shows the inspecting authority's 
description of the rectification required 
(i.e. resolve).

Defaults with an option to ‘Submit 
Rectification Response’ and once 
submitted will show the date submitted.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be sorted. Allows you to search across the columns 
of information. 
Excludes columns
• Original Inspection ID
• Inspected Date
• Submitted Date
• Inspection ID

TO BE INSPECTED
Lists all to be inspected types, whether in the table 
or not. For example:
• Yes
• No
• Yet to decide

INSPECTION OUTCOME
Lists all inspection outcomes, whether in the table 
or not. For example:
• Not inspected
• Not recorded
• Satisfactory
• Unsatisfactory

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Certificate of Occupancy - Required
On submission of the building/building work ‘completion of building work notification’ and requires a Certificate of Occupancy the application shows in the REQUIRED 
dashboard with an action to Apply for a Certificate of Occupancy. On completion of the action, the application is moved to the IN PROGRESS dashboard.

Building Consent Stage Building Work(s) Date building work completed Action

Shows the building consent stage of the building 
works requiring a Certificate of Occupancy.

Shows a description of the building works. Shows date of activity for the building 
works-completion of building works 
notification.

Shows a button to ‘Apply for a certificate 
of Occupancy’. Note, the same action 
can be performed from the homepage 
and PENDING YOUR ACTION.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

Columns can be sorted.
Excludes column
• Action

Allows you to search across the columns 
of information. 
Excludes columns
• Date building work completed

DATE BUILDLING WORK COMPLETED

Filter required Certificate of Occupancy's with a 
date of activity (i.e. date building work completed), 
on or between the date range entered.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Certificate of Occupancy – In Progress
On applying for a Certificate of Occupancy the application shows in the IN PROGRESS dashboard, where the application validation and assessment can be tracked up 
until a decision made. Includes requests for fee payment, mandatory documentation and application withdrawal and awaiting upload of a fire report. Once a decision is 
made the application appears in the ISSUED dashboard.

Will be issued by Submitted Date Status Days remaining

Shows the authority issuing 
the Certificate of 
Occupancy.

Shows date the Certificate of 
Occupancy application 
submitted.

Shows status of the application assessment 
e.g., awaiting decision and the status of 
pending action, e.g. awaiting payment.

Shows a 5-day clock when application status is ‘awaiting decision’ and only 
when completion of building work submitted and successful inspected. 
Shows a 15-day clock when application status is ‘awaiting fire report’.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be 
sorted.

Allows you to search across the 
columns of information. 
Excludes columns
• Building Consent Stage
• Submitted Date
• Status

WILL BE ISSUED BY

Is a dynamic filter and shows only 
authorities found in the table.

SUBMITTED DATE

Filter applications with a 
submitted date on or between 
the date range entered.

STATUS

Lists all application statuses, whether in the 
table or not.
• Awaiting Decision
• Awaiting Fire Report
• Awaiting Mandatory Documentation
• Awaiting Payment
• Awaiting Validation
• Pending Withdrawal
• Validation in Progress

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Certificate of Occupancy – Issued
Once a decision (issued, refused or withdrawn) is made the application appears in the ISSUED dashboard. In cases where council ‘revoke’ the Certificate of Occupancy 
application is removed and appears in the REVOKED dashboard.

Will be issued by Submitted Date Decision Date Under Appeal Date Status

Shows the authority issuing the 
Certificate of Occupancy.

Shows date the Certificate of 
Occupancy application 
submitted.

Shows date Certificate of 
Occupancy issued or refused.

Is blank, unless an appeal lodged 
then the appeal date shows.

Shows whether the Certificate of Occupancy 
issued or not (i.e. refused) or withdrawn by 
applicant request.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be 
sorted.

Allows you to search across the 
columns of information. 
Excludes columns
• Building Consent Stage
• Submitted Date
• Decision Date
• Under Appeal Date

WILL BE ISSUED BY

Is a dynamic filter and shows only 
authorities found in the table.

DECISION DATE

Filter applications with a decision date 
on or between the date range entered.

STATUS

Lists all application statuses, whether in 
the table or not.
• Issued
• Refused
• Under Appeal
• Withdrawn

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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Dashboard: Certificate of Occupancy – Revoked
In cases where council ‘revoke’ the Certificate of the application is available in the REVOKED dashboard.

Will be issued by Decision Date Revoked Date Reason

Shows the authority issuing the 
Certificate of Occupancy.

Shows date Certificate of Occupancy 
issued or refused.

Shows date Certificate of 
Occupancy revoked.

Shows authorities reason for revoking the application. For reason 
‘Other (please specify) open the application to view the decision 
reason.

Dashboard available information

1. SORT 2. SEARCH 3. FILTERS

All columns can be 
sorted.

Allows you to search across the 
columns of information. 
Excludes columns
• Building Consent stage
• Decision Date
• Revoked Date

WILL BE ISSUED BY

Is a dynamic filter and 
shows only authorities 
found in the table.

REOVKED DATE

Filter applications with a 
revoked date on or 
between the date range 
entered.

REASON

Lists all application statuses, whether in the table or not. For 
example,
• Building is no longer suitable for occupation
• Change in use
• Condition attached to certificate of occupancy not met or has 

been contravened
• Condition attached to development authorisation not met or 

has been contravened
• Floor area has been increased by more than 300m2
• + 3 more not listed above.

DAP HOMEPAGE & DASHBOARD QUICK REFERENCE GUIDE
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