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How to… 
Applying for consent after relevant authority 
resignation Version 1.0 

Background 

If an accredited professional resigns from an engagement as a relevant authority or dies 
or becomes incapable for any other reason of carrying out the functions of a relevant 
authority in respect of a particular development, the matter may be referred to another 
relevant authority. Division 4 – 90 Removal from acting – Planning, Development and 
Infrastructure Act 2016 

 
When the accredited professional resigns as the consent relevant authority, an email is sent 
to both the applicant and the primary contact. This notification includes an action instructing 
the applicant to re-apply for the resigned consent. 
 

 
 

Included instructions 
1. Apply for the next consent from the email notification 

2. Submit application for next consent – planning 

3. Submit application for next consent – staged building 
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Apply for the next consent from the email notification 
1. Click on the hyperlink Click to apply for the consent and assign a new relevant 

authority. 
 

 
 
The PlanSA window opens with a series of login options. 
 

2. Click on I want to lodge, manage or track my application and follow the 
instructions How to login to your development application account | PlanSA. 

 

 

The Summary page of the development application opens with action(s) to apply for the 
next consent. 

 

  

https://plan.sa.gov.au/__data/assets/pdf_file/0011/993539/How_to_-_Login_to_your_development_application.pdf
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On resigning from the building consent – stage the following dashboards are updated and 
reflect applying for the next consent is required. 
 

• Applications in progress the application ‘status’ has persisted Apply for next 
consent required – building consent stage 3. Preview more application details will 
show two actions to apply for the next consent. 

 

 
 

• Pending your action shows two tasks requiring your action to Apply for next 
consent required, including the date requested which indicates the task associated 
with the accredited professional resigning from the consent. 

 

 

• Under Assessment shows the building consent stages where the accredited 
professional has resigned with a Apply for next consent required status. 
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Submit application for next consent – staged building 
1. Click on PENDING YOUR ACTION and search for the application. 

 
2. Click on the Apply for next consent with the most recent date requested. 

 

Applying for the next building consent stage 
 
The remaining staged building consents will stay assigned to the resigned accredited 
professional until the applicant lodges the next consent (e.g., Building Consent – Stage 2). 
At that point, the relevant authority will update the record with the new consent authority. 
The consent will either remain visible in the dashboard if another accredited professional 
from the same organisation is selected, or it will be removed. 

 

 
 
The Apply for additional consents page opens. 
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Breakdown of your submission history when accredited professional resigned from a 
staged building consent 
 

 
 

For this example, resigned from building consent stage 2 and stage 3 not yet submitted. 
 

• Submission 2 original building consent – stage 2 shows (no consents). This occurs 
when the same stage has had multiple accredited professionals either from the same 
or different organisations. 

• Submission 3 already submitted for assessment shows the stage accredited 
professional has resigned from. 

• Submission 4 re-applying for the building consent stage with different relevant 
authority. 

 

When applying for the building consent stage from which the previous accredited 
professional resigned, only that stage will be available. The subsequent building consent 
stages only become available when the next stage is applied for. 

 
3. Choose a relevant authority for the consent. The choice can be the location council 

or Regional Assessment Panel (when applicable) or an accredited professional in the 
same organisation as the person who resigned or a different accredited professional. 

 
4. Click NEXT to continue. 
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The Submission confirmation page opens with the submission to be submitted for 
assessment now. 
 

5. Click NEXT to continue. 
 

 
 
Uploading of documentation is mandatory to continue. 
 

6. Click on UPLOAD and drag-and-drop files from the Open window into the field Drop 
or paste files here. 

 
7. Click on Cancel to close the Open window. 
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8. Categorise the document(s) and click NEXT to continue. 
 

 
 

9. Complete the submission declaration and SUBMIT to complete. 
 

 
 

10.  The Consents submitted successfully page opens and click OK to close. 
 

 
The Your Applications homepage displays and an email sent the relevant authority 
advising of your application submission. 
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After application submission the following dashboards are updated. 
 

• Application in Progress shows the application with a ‘Awaiting verification building 
consent stage 2’ status with 5 days (business) remaining. 

 

 
 

• Pending Your Action shows action Apply for next consent required with today’s 
date as the date requested. 

 

 
 

• Under Assessment shows the staged building consent ‘awaiting verification’ and the 
staged building consent not yet applied for and both with the new relevant authority. 
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Submit application for next consent – planning 
1. Click on PENDING YOUR ACTION. 

 
2. Click on the action Apply for next consent required. 

 

 
 
The Apply for additional consents page opens. 
 

 
 

3. Choose a relevant authority for the consent. The choice can be the location council 
or Regional Assessment Panel (when applicable) or an accredited professional in the 
same organisation as the person who resigned or a different accredited professional. 

 
4. Click NEXT to continue. 
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5. Choose who to placing the public notification sign on land and NEXT to continue. 
 

 
 

6. The Submission confirmation page shows and NEXT to continue. 
 

 
 
 

7. Click on UPLOAD and drag-and-drop files from the Open window into the field Drop 
or paste files here. 

 
8. Click on Cancel to close the Open window. 
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9. Categorise the documents and NEXT to continue. 
 

 
10. Complete the submission declaration and SUBMIT to complete. 

 

 
 

11. The Consents submitted successfully page opens and click OK to close. 
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The Your Applications homepage displays and an email sent the relevant authority 
advising of your application submission. 
 

 
 
The Application in Progress shows the application with a ‘Submitted’ status with 5 days 
(business) remaining. 
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