How to...

Place a consent assessment on-hold and
take-off hold

Applicants requested consent put on-hold

No active external or internal referral requests

1.

Open the consent under assessment.
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The consent Summary tab defaulted and shows PLACE ON HOLD option.

2.

Documents Fees RFIs Referrals Public Notification Planning Info Conditions and Notes Clocks Decision

Click on Place On Hold.

< Development application 25041051

Consent status: Under Assessment

Fees Outstanding: No

Development Location(s) Zoning information

The option is additionally available from the Related Actions tab.

i | pLacEONHOLD | }

Appeals Related Actions

Help for this section

Note, the below image is showing the tabs for a planning consent or planning and land
division consent.

Summary
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Documents Fees RFIs Referrals Public Notification Planning Info Conditions and Notes Cloc

Upload Documents
Upload documents associated with consents for the DAP.

Determine Additional Fees
Determine if additional fees are required for a consent in the DAP

Generate Assessment Report
Generate an assessment report for the DAP

Generate Panel Assessment Report
Generate a Panel Assessment Report for the DAP

Update Appeal Matters
Add or Update Appeal Matters for the DAP

Place On Hold !

Reset Assessment Time-frame as per Reg 35.1

Generate File Notes

Edit Total Development Cost
Edit/Update the total development cost for this development application

Update Planning Info

ks Decision Appeals Related Actions
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The Place on hold (due to applicant’s request) page shows with total number of days the
consent has been on hold and field to provide reasons for placing on hold (mandatory).

3. Provide areason for putting on hold (mandatory).

4. Click on SUBMIT.

Place on hold (due to applicant's request)

Time development approval has been on hold so far
0 day(s)
Reason for placing on hold *

Provide applicants reason for putting on hold.

CANCEL SUBMIT

The Related Actions tab shows with a limited number of actions.

Summary Documents Fees RFls Referrals Planning Info Conditions and Notes Clocks Decision Appeals
Related Actions

Upload Documents

Upload documents associated with consents for the DAP.

Generate Assessment Report
Generate an assessment report for the DAP

Generate a Panel Assessment Report for the DAP

Update Appeal Matters

4.
% Generate Panel Assessment Report

Add or Update Appeal Matters for the DAP




oU7 Government of South Australia

HOW to e g\@ Department for Housing
Place a consent assessment on-hold and S
take-off hold < PlanSA

Version 2.0

Consent with active external and internal referral requests

If the consent has active referral requests and/or internal referrals these are shown and
notified of the consent being place on-hold. For internal referrals the ability to choose to
notify or not is available.

The Place on hold (due to applicant’s request) page shows with total number of days the
consent has been on-hold and field to provide reasons for placing on-hold (mandatory).

1. Provide areason for putting on hold (mandatory).

Place on hold (due to applicant's request)

Time development approval has been on hold so far
0 day(s)
Reason for placing on hold *

Provide applicants reason for putting on hold.

Includes external referrals

Notifying the listed referral bodies is automatically defaulted and mandatory.

The below external referral agencles and internal referrals will be notified on submission.
always notified. However, for internal referrals an option is available to notify or not

Notify I%feferral Body Response Type Distributed Date Due Date

C?Dmm|55|oner of Highways Schedule 9 (3){4) Future Road Widening Overlay 10 Sept 2025 23 Oct 2025

Includes internal referral

2. Leave the default to notify or remove. Excluding the internal referral responders from
receive an email notification.

The below external referral agencles and internal referrals will be notified on suhmlsswn
al agencies are always notified. However, for internal referrals an option is available to notify or not.

Notify Referral Body Response Type Distributed Date Due Date

Arboriculture - Street Tree 24 Sept 2025 3 Oct 2025
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Includes both external and internal referrals

The below external referral agencies and internal referrals will be notified on submission.

External referral agencies are always notified. However, for internal referrals an option is available to notify or not
Notify Referral Body Response Type Distributed Date Due Date
Arboriculture - Street Tree 24 Sept 2025 3 Oct 2025

schedule 9 (3)(7) Development Affecting Transport

[v] Commissioner of Highways Routes and Corridors

24 Sept 2025 23 Oct 2025

3. Include a comment specific to the referral agencies and internal referral responders.
Click outside of the text box when complete to close the ‘enter comments’ error
message.

The comments are included in the email received by the referral body and/or internal
referral, including the success message in the referral request and visible only to the
referral body in the referral request.

Include a comment to external referral agencies and internal referrals s

Include additional informiation why placed on hold to the above referral agencies and internal referral departments.

CANCEL SUBMIT

4. Click on SUBMIT.

The Related Actions tab shows with a limited number of actions.

Note, the below image is showing the tabs for a planning consent or planning and land
division consent.

Summary Documents Fees RFIs Referrals Planning Info Conditions and Notes Clocks Decision Appeals
Related Actions

Upload Documents
Upload documents associated with consents for the DAP.

Generate Assessment Report
Generate an assessment report for the DAP

Generate Panel Assessment Report
Generate a Panel Assessment Report for the DAP

Update Appeal Matters
Add or Update Appeal Matters for the DAP

Y @ & b

Take off Hold

r &k

Generate File Notes



Government of South Australia

HOW to U Department for Housing
Place a consent assessment on-hold and and Urban Development

take-off hold ~ PlanSA

Version 2.0

Applicant after request to place consent on-hold

The applicant and primary contact receive an email with subject line ‘Consent placed on hold
(applicant request)’ and includes instructions to contact the assessing authority when ready
to take the consent off hold.

Planning Consent placed on hold (applicant request) for
Application ID 25003195

Applicant: Applicant One

Address: 32 BUNDEY ST MAGILL SA 5072

This email is confirming the Planning Consent nent for the application 25003195

has been placed on hold, by applicant request.

When ready to continue, contact the below assessing authority to request the Planning
Consent be taken off hold.

An action (prompt only) is created for the applicant and available in the Pending your action
dashboard. Below is an example, showing the created action to notify the relevant authority
when ready to take off-hold.

P APPLICATIONS IN PROGRESS PENDING YOUR ACTION

SUBMIT APPLICATION Q 25002195 © | SEARCH | RELEVANT AUTHORITY | - v ACTONREQUIRED | A » & T O
SUBMIT APPLICATION - CROWN CATE REQUESTED | Aty - A +  DUEDATE Any. A -
SUBMIT DRAFT APPLICATION Application 1D | Location Relevant Authority Action Required Date Requested  DueDate  Task Days Remaining

32 BUNDEY 5T MAGILL 5A 5072 Apply for next ¢

ACCESS SHARED APPLICATION

KNeeds To Be Contacted To T

32 BUMDEY 5T MAGILL 84 8072 City of Campbelltown  Off wold, This action wil
The Relevant ﬁulholl'.'j Marks The Consent
As Off Hald

Development Applications

UNDER ASSESSMENT

The applicant can specifically filter by Action Required to show only on-hold applications.

When ready to proceed i.e. remove the hold, the applicant or primary contact will need to
contact the relevant authority to request removing the consent hold. On resuming the
consent assessment, the action is completed and removed from the Pending your action
dashboard.

APPLICATIONS IN PROGRESS PENDING YOUR ACTION

iV 3
Q Search Tasks SEARCH | RELEVANT AUTHORITY | Any ~  ACTIONREQUIRED | Whenyouareready~ @~ & T~ 2

e Ay [awnen S —
Application . VTV > = = — Task Days
D 4 Location Authority Action Required Requested Date Remaining
When You Are Ready, The Relevant
Authority Needs To Be Contacted To
- 21 WOODLEY AV NEWTON SA  City of Take This Consent Off Hold. This
25039273 17/09/2025
SeRele 5074 Campbelltown Action Will Be Cleared Once The

Relevant Authority Marks The
Consent As Off Hold.
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External referrals after consent placed on-hold

On placing the consent on-hold and email with subject line ‘Consent placed on hold
(applicant request) and assessment paused is received by both external referral agencies
and internal referral departments (if applicable).

Planning consent placed on hold (applicant request) and
assessment paused for application ID: 25003195
Applicant: Applicant One

Address: 32 BUNDEY ST MAGILL SA 5072

Please be advised Planning Consent with active referral requests has been placed on hold

(applicant request) and the assessment paused.

« Arboriculture — Street Tree with a due date of 3 October 2025
« Commissioner of Highways — Schedule 9 (3)(7) Development Affecting Transport
Routes and Corridors with a due date of 23 October 2025

Comments to the external referral agencies and internal referrals, including allocated

AS5es50rs.

Include additional information why placed on hold to the above referral agencies and

internal referral departments.

Regards,

The referral body's task to ‘respond to referral’ remains available in the My Tasks dashboard
and shows the request is ‘on hold’ in the Task Days Remaining field.

Commissicnaer of Highways

Hello CommsHighway RefAgency !

MY REFERRALS

MY TASKS

Asiigred Lo me only ) Assigned Lo my Referral Body

HEFERRALS

REQUEST FOR INFORMATION

m Q 25002195 @ | seARCH ELQULETING AUTHORITY ¥ - ALSPONIL TYPL n - T~ o
TASK NAME | Ar = | TARARICHED TO | A ¢y J
Application : Task Days H
| Location Requesting Authorit) Response Type : Task Name Task Assigned To :
) q 3 ¥ P ¥P : B! Remaining
Schedule 9 (37 :
J2BUNDEYSTMAGILLEA 0 oo Developmentaffeting  : .o n
5072 b8 L i Transport Routes and & o LE: Hald

Corridors

The same is seen in their Referral Requests dashboard access from the homepage menu.

= REFERRAL REQUESTS |

Q 25003195 © | scarcH REFEREAL ALLOCATED 1O ¥ - RESPOMSE TYPE | Ay - REFERBAL STATUS A0y - ES T
CONSINT STATUS ¥ el REQUESTING AUTHORITY | Ar1y . UK DATL ¥ ¥ -
i Referral H Referral
Application | Development . Nature of Consent Consent  Requesting  Response Referral  RA's Moy Requested o Refemal I Referral A
It Nurmber Déveloprment  Type  Status Autharity Type Type amments Dat Status  : Action i :
To : Remaining
Schientule 9
W)
32 dwelting, 'n' :'I : % 3= ;
eveloprmen srevitdis I Respond
BUNDEY  alteration - t R ; " - e ok ¥ ]
e & t affecting Direction  reassn for 242025 231002025 Distibwted o
STMAGILL  Incluging tree Campbelttown [ ol
Pyt oy Transport request I Referral
EN R 5 Rewites and 0

Carridars
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When previewing the consent, the Summary page shows will show the consent status ‘on
hold (applicant request).

Documents Fees RFIs Referrals Clocks Appeals Related Actions

< Development application 25003195

Consent status: On Hold (Applicant Request)

Development Location(s) Zoning information

The Referrals page includes a warning message, advising the relevant authority has
‘paused’ the consent assessment at the applicant’s request with additional
information/comments.

Each time the applicant requests the consent to be put on-hold the warning message is
updated with the new or revised relevant authority comments/information.

Summary Documents Fees RFls Clocks Appeals Related Actions

< Development application 25003195

Commissioner of Highways

Referral unassigned Assign
Referred by City of Campbelltown
Response type Schedule 9 (3)(7) Development Affecting Transport Routes

and Corridors

Referral type Direction
Distributed 24 5ep 2025
Due 23 Oct 2025
Status Distributed

Relevant Authority's comment

provides reason for request

Relevant authority has 'paused' the consent assessment at the applicant's request.
Include additional information why placed on hold to the above referral agencies and internal referral departments.

Clicking ‘Accept referral’ below will move this application from the 'For your Action' tab on the 'Assessments' dashboard to the 'Assessment in progress' tab. Please ensure
that this referral is assigned to you, if you wish this application to be visible when you use the 'Assigned to me' filter on the dashboard.

DECLINE REFERRAL ACCEPT REFERRAL
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When the relevant authority nominates to ‘notify’ the internal referral user they will receive an
email with subject line ‘Consent place on hold (applicant request) and assessment paused’
and includes the name of the internal department e.g. Arboriculture — street tree, due date

(as applicable) and extra on-hold comments.

If the consent includes active external referrals in additional to the internal referral(s), then
both are combined in the one email.

Planning consent placed on hold (applicant request) and
assessment paused for application ID: 25003195
Applicant: Applicant One

Address: 32 BUNDEY ST MAGILL SA 5072

Please be advised Planning Consent with active referral requests has been placed on hold

(applicant request) and the assessment paused.
« Arboriculture — Street Tree with a due date of 3 October 2025

Comments to the external referral agencies and internal referrals, including allocated

asS5essors:

Provide additional comments to the internal referral nominated responder.

Regards,

The nominated internal referral user will continue to have visibility of the task ‘Respond to
Internal Referral Request’ in their My Tasks dashboard.

. MY TASKS
ASSESEMENTS

MY APPLICATIONS

e e TER omeonly | Assigned o my Council
REQUEST FOR INFORMATION

Q 25003155 © | SEARCH | CONSENT/DATYRE | A4 ~  COMSENTSTATUS | A i | Y ]

PUBLIC NOTIFICATIONS

CONSDA ALLOCATED TO - TASK MAME Ar;

ACTIVE REFERRALS
= Consent/Dey Consent/Dev
P s Application Consent/Dev Task Days

DEVELOPMENT APPROVALS P | Location Approval Approval Task Name Task Assigned To N ul

D Trpe Approval Status Aocaeed To Remaining
ACTIVE VARIATIONS 32 BUNDEY ST MAGILL SA On Hold (applicant Respond to Internal Refarral

2500319 s : [ HEwE i @0 EPN TESTTEN

5072 Reéquest) Requést

ACTIVE EXTENSION OF TIME

Additionally, the hyperlinked task is visible in the application Summary page.

ﬂ ” L.l Eal=l il o e ""’1 This application currently requires 1 action
.—I{--EI—_TH H_[J,_*;hﬁ#llhr -'L[F""_ Respond lo Internal Referral Request -
HJ = = TR ETHT RS

Today, an on-hold consent hides the internal referral request in both the consent
Referrals tab and the Active Internal Referrals dashboard access from the
Active Referrals left-hand menu in the Assessments homepage.
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Applicants requested to take the consent off-hold
Identifying application consents on-hold

1. Click on Assessments in the left-hand side menu.

Hello EPN TestNineteen !
MY TASKS
i ASSESSMENTS :

e . @ Assigned to me only Assigned to my Council
REQUEST FOR INFORMATION
Q Search Tasks CONSENT/DATYPE | Any
PUBLIC NOTIFICATIONS
CONS/DA ALLOCATED TO | Any *  TASKNAME | Any
ACTIVE REFERRALS
Consent/Dev Cersei
DEVELOPMENT APPROVALS Application ID | Location Approval
Type Approval Status

The Assessments dashboard shows with all application consents awaiting assessment or
under assessment.

= ASSESSMENTS |
q se sment SEARTH | | constnt Tvet v comsmrstans | Any »| | contomacocamora | ar - 4 T- o
il = Cangent
W';:"” | Location Hature of Develapment Primary Contact Ladged ?["’:"“ Consent Status Consent Allocated To Days
» Remaining
& JAMES 5T CAMPBELLTOWH SA 5074 Atesations and additions. Netra Houstan 240012025 P Under Assessment ‘" ;
Mok

2. Click on filter Consent Status and start to type ‘on hold’ to show a list of status
containing ‘on hold’ and select status from list of matches.

=  ASSESSMENTS |

& .
Q Search Assessments SEARCH | CONSENTTYPE | Any w : CONSENTSTATUS | Ay \E

E‘Qonhd <}

Application 1 Location Nature of Development : i
D : On Hold (Applicant Request)

IENAIRER ATAMFS €T CAMDRFI I TOWN €4 BEATA 110434 Can 5 b P 7

The Assessments dashboard shows only ‘on hold’ consents.

=  ASSESSMENTS |

SEARCH CONSENTTYPE | Any ~  CONSENTSTATUS | On Hold (Applicant ... © v : CONSENT ALLOCATEDTO | Any vy 2 YT o

Q se A
. H Consent
Appl;;atlon 1 Location Nature of Development Primary Contact Lodged C‘_)I_"S?t Consent Status $gnsentm\ocated Days
P : Remaining @
. i On Hold (Applicant

25039273 21 WOODLEY AV NEWTON SA 5074 single storey dwelling Netra Houston 10/09/2025 PC: (App i
3 Request) Hold

On Hold (Applicant n

25039222 23 WOODLEY AV NEWTON SA 5074 Netra Houston 05/09/2025 PC:
Garage and shed H Request) Hold
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Applicant requests consent taken off-hold
No active external or internal referral requests

1. Open the consent with assessment paused.
The consent Summary tab defaulted and shows TAKE OFF HOLD option.

Note, the below image is showing the tabs for a planning consent or planning and land
division consent.

2. Click on TAKE OFF HOLD.

TAKE OFF HOLD

Documents Fees RFIs Referrals Public Notification Planning Info Conditions and Notes Clocks Decision Appeals Related Actions

The option is additionally available from the Related Actions tab.

Summary Documents Fees RFls Referrals Public Notification Planning Info Conditions and Notes Clocks Decision Appeals Related Actions

Upload Documents
Upload documents assodated with consents for the DAP.

Generate Assessment Report
Generate an assessment report for the DAP

Generate a Panel Assessment Report for the DAP

Update Appeal Matters
Add or Update Appeal Matters for the DAP

Take off Hold

A
Q Generate Panel Assessment Report

N '
E Generate File Notes

The Take off hold (due to applicant’s request) page shows with total number of days the
consent has been on hold and field to provide reasons for taking off hold (mandatory).

3. Provide areason for taking off hold (optional).
4. Click on SUBMIT.

Take off hold (due to applicant's request)

Time consent has been on hold so far
1 day(s)

Reasons for taking off hold

Providing a reason is optional and included in the event history record.

Lo

10
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The Related Actions page shows, and the following actions are available.

o Determine additional fees

e Place on hold

o Reset assessment time-frame as per Reg 35.1
¢ Edit total development cost

e Update Planning Info

Note, the below image is showing the tabs for a planning consent or planning and land
division consent.

summary Documents Fees RFls Referrals Public Notification Planning Info Conditions and Notes Clocks Decision Appeals Related Actions

Upload Documents
Upload documents associated with consents for the DAP.

34

Determine Additional Fees
Determine if additional fees are required for a consentin the DAP

©
g

Generate Assessment Report
Generate an assessment report for the DAP

Generate Panel Assessment Report
Generate a Panel Assessment Report for the DAP

Update Appeal Matters
Add or Update Appeal Matters for the DAP

= Y 2 2

Place On Hold

Reset Assessment Time-frame as per Reg 35.1

@ =

Generate File Notes

Edit Total Development Cost
Edit/Update the total development cost for this development application

)

Qe Q©

~.

Update Planning Info
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Consent with active external and internal referral requests

If the consent has active referral requests and/or internal referrals these are shown and will
be notified of the consent being taken off-hold. For internal referrals the ability to choose to
notify or not is available.

Additionally, include a comment to the external referral agencies and internal referrals to
provide extra information (mandatory). The comments are included in an email received by
the referral body and/or internal referral advising the consent assessment has resumed
including additional information/comments which are shown only to the referral body within
the referral request.

1. Provide a reason for taking off hold (optional).

Time consent has been on hold so far
i 14 dayls)

Reasons for taking off hold

Recommended to provide a reason why taken off hold.

o
I

Includes external referrals

Notifying the listed referral bodies is automatically defaulted and mandatory.

The below external referral agencies and internal referrals will be notified on submission.

External referral agencies are always notified. However. for internal referrals an option is available to notify or not

Referral requests not yet responded

Notify Referral Body Response Type Distributed Date Due Date

Commissioner of Highways Schedule 9 (3)(4) Future Road Widening Overlay 10 Sept 2025 9 Qct 2025

Includes internal referral

2. Leave the default to notify or remove. Excluding the internal referral respondee from
receive an email notification.

The below external referral agencies and internal referrals will be notified on submission.

External referral agencies are always notified. However, for internal referrals an option is available to notify o

Referral requests not yet responded

Notify Referral Body Response Type Distributed Date Due Date

Arboriculture - Street Tree 24 Sept 2025 3 Oct 2025

3. Include a comment specific to the referral agencies and internal referral responders.
Click outside of the text box when complete to close the ‘enter comments’ error
message.

The comments are included in the email received by the referral body and/or internal
referral, including the success message in the referral request and visible only to the
referral body in the referral request.

12
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4. Click on SUMBIT to remove the hold.
Include a comment to external referral agencies and internal referrals %
The comments are included as entered in email correspondence and referral requests, which are sent to the relevant external referral bodies and internal referral departments.

@ Inthe comments, detail any modifications to the proposed development. including updates to existing plans. drawings or reports or additional documentation.

Include details of any modifications to the proposed development.

CANCEL

SUBMIT

The Related Actions page shows, and the following actions are available.

e Determine additional fees

e Place on hold

o Reset assessment time-frame as per Reg 35.1
o Edit total development cost

e Update Planning Info

Summary Documents Fees RFIs Referrals Public Notification Planning Info Conditions and Notes Clocks Decision Appeals Related Actions

Upload Documents
Upload documents associated with consents for the DAP.

>

Determine Additional Fees
Determine if additional fees are required for a consentin the DAP

©
g

Generate Assessment Report
Generate an assessment report for the DAP

&

Generate Panel Assessment Report
Generate a Panel Assessment Report for the DAP

&

Update Appeal Matters
Add or Update Appeal Matters for the DAP

v

Place On Hold

Reset Assessment Time-frame as per Reg 35.1

o0

~.

Generate File Notes

r

Edit Total Development Cost
Edit/Update the total development cost for this development application

oo

~.

Update Planning Info

5. Click on Summary tab and shows the consent status of ‘under assessment’ or

‘awaiting further information.

CE ON HOLD

Documents Fees RFIs Referrals Public Notification Planning Info Conditions and Notes Clocks Decision Appeals Related Actions

< Development application 25039222

Fees Outstanding: Mo

Development Location(s) Zoning information
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Applicant after request to take the consent off-hold

The applicant and primary contact receive an email with subject line ‘Consent taken off hold
(applicant request)’.

Planning Consent taken off hold (applicant request) for
Application ID 25039222

Applicant: Applicant One

Address: 23 WOODLEY AV NEWTON SA 5074

This email is confirming the 'hold’ placed on the Planning Consent assessment for the

application 25039222 has been taken off. by applicant request.

For further information regarding the assessment of the Planning Consent contact the

below assessing authority.

Regards,

The action (prompt only) to notify the relevant authority when ready to take off-hold is
completed and removed from the Pending your action dashboard. In this example, the
applicant has a remaining action to perform.

FEEE eSO APPLICATIONS IN PROGRESS PENDING YOUR ACTION

SUBMIT APPLICATION Q 25003195 © | SEARCH } RELEVANT AUTHORITY | Any v  ACTION REQUIRED | A v &2 T | S
SUBMIT APPLICATION - CROWN DATE REQUESTED | Any - Any -  DUEDATE | Any - Any -
SUBMIT DRAFT APPLICATION : Application 1D | Location Relevant Authority Action Required Date Requested ~ DueDate  Task Days Remaining

: 5 32 BUNDEY 5T MAGILL 5A 5072 Appl 08/09/2025

ACCESS SHARED APPLICATION

Development Applications

UNDER ASSESSMENT

14
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External referrals after consent taken off-hold

On taking the consent off-hold an email with subject line ‘Consent taken off hold (applicant
request) and assessment resumed’ is received by both external referral agencies and
internal referral departments (if applicable).

The referral body'’s task to ‘respond to referral’ remains available in the My Tasks dashboard

and shows the request is ‘active’ i.e. assessment clock shows in the Task Days Remaining
field.

Hello CommsHighway RefAgency ! Commissionar of Highways
REFERRALS MY TASKS MY REFERRALS
AdSIE tome only € Assigned to my Referral Body

REQUEST FOR INFORMATION

© | SEARCH | MEQUIESTING ALTHORITY w  WESPONTETYRE 4 - T~

TASK MAME | 4 v  TASKASSIGNEDTON | 4 -
Application ; : Task Days
Lacation Requesting author Response T I Task Name Task assigned Ta
o L . q e 2 i P H & Remaining
Schedule 9 (3K7) :
32 BUNDEY ST MAGILL SA Development wlng : c
= City of Campbe inoawn = < 1 Respond to Referral
072 ramspert Routes ang |

Corridors

The same is seen in their Referral Requests dashboard access from the homepage menu.

=  REFERRAL REQUESTS |
a, 25003155 © | SEARCH | REPERRAL ALLOCATBDTO - RN TEE | A . mEERRALSTATU vlalTe o
CONSNTSTATUS | Any S —— »  BUtBTE | 4 .

Rutesl Ratervad | watewat | PR

Application  Develapment : Mature of Conient  Consent Requesting Response Referral  RA'S Requested
Lecation = Allocated Due Date 2 : z Days
o Mumbser Development Type  Status Authority Type Type Comments Date Status @ Action Lo g
o : Remaining
schedule 3 {3
12 ciwellin L :
o - e Cty of Development provides i Respond
; i R o Affecting Direction ason for 4/I025 2303025 Distributeld  to
ST MAGILL Assessment  Campbelltonn S TRCOon.: | . TR | &
Transpori requess i Referral
SA 5072 ]

Previewing the development application, the Summary page shows the ‘respond to referral’
action with the assessment days remaining.

Documents  EventHistory  Related Actions

This application currently requires 1 action
Respond to Referral ®20

Application Status: Lodged

Fees Outstanding: No

The Assessment status shows the consent status ‘under assessment’ with the assessment
days remaining.

Assessment status

Consent / Stage / Dev. Approval Relevant Authority Status Days
P Planning Consent Assessment Manager at City of Campbelltown Under Assessment 263 :
Building Consent Initialised

Development Approval for:
Planning Consent City of Campbelltown Awaiting Precursor Consent
Building Consent
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Previewing the consent, the Summary page shows will show the consent status, for
example ‘under assessment’ or ‘awaiting further information’.

Documents Fees RFls Referrals Clocks Appeals Related Actions

< Development application 25003195

Consent status: Under Assessment

Fees Outstanding: No

Development Location(s) Zoning information

The Referrals page includes a message, advising the relevant authority has ‘resumed’ the
consent assessment at the applicant’s request with information/comments detailing any
updates to documentation, plans etc.

Each time the applicant requests the consent to be taken off-hold the success message
is updated with the new or revised relevant authority comments/information.

summary Documents Fees RFls Clocks Appeals Related Actions

¢ Development application 25003195

Commissioner of Highways

Referral unassigned Assign

Referred by City of Campbelltown

Response type Schedule 9 (3)(7) Development Affecting Transport Routes and
Corridors

Referral type Direction

Distributed 24 Sep 2025

Sue 23 Oct 2025

Status Distributed

Relevant Authority's comment

provides reason for request

?:23 Relevant authority has ‘resumed’ the consent assessment at the applicant’s request.
Provide details on which plans, documents etc. updated or uploaded (if applicable).

Clicking 'Accept referral' below will move this application from the 'For your Action' tab on the 'Assessments' dashboard to the 'Assessment in progress’ tab. Please ensure that
this referral is assigned to you, if you wish this application to be visible when you use the 'Assigned to me' filter on the dashboard.

DECLINE REFERRAL ACCEPT REFERRAL



Government of South Australia

HOW to e Department for Housing
Place a consent assessment on-hold and and Uroan Development

take-off hold ~ PlanSA

Version 2.0

Internal referrals after consent taken off-hold

When the relevant authority nominates to ‘notify’ the internal referral user they will receive an
email with subject line ‘Consent taken off hold (applicant request) and assessment resumed’
and includes the name of the internal department e.g. Arboriculture — street tree, due date
(as applicable) and extra taken off-hold comments.

If the consent includes active external referrals in additional to the internal referral(s), then
both are combined in the one email.

Planning consent taken off hold (applicant request) and
assessment resumed for application ID: 25003195
Applicant: Applicant One

Address: 32 BUNDEY ST MAGILL SA 5072

Please be advised Planning Consent with active referral requests has been taken off hold

(applicant request) and assessment resumed.
« Arboriculture — Street Tree with a due date of 3 October 2025

Comments to the external referral agencies and internal referrals, including allocated

assessors:

Include details of any modifications to the proposed development.

Regards,

The nominated internal referral user will continue to have visibility of the task ‘Respond to
Internal Referral Request’ in their My Tasks dashboard.

ESRRAABT MY TASKS MY APPLICATIONS

el s ol (0 Asigned tnvimy ot
REQUEST FOR INFORMATION ° =l ke R Py e

Q, 25003195 & | srarcH ‘ COMSENT/TA TYPE ¥ - COMSENT STATUS | A - Y- 1]
PUBLIC NOTIFICATIONS |
COMEDE ALLOCATED TO " - TAZNK MAMF 4
ACTIVE REFERRALS
Consent/Dey Consent/Dey
DEVELOPMENT APPROVALS :"’”"”"“" | Location Approval sk Approval Task Name TaskAssigned Ta ok DoE
[+ Type Approval Status Allocated To Remaining
ACTIVE VARIATIONS e 33 BUNDEY ST MAGILL S& On Hold papplicant Respond 1o internal Refsrral —
. 5072 i Request) Request S0 TR
ACTIVE EXTENSION OF TIME
Additionally, the hyperlinked task is visible in the application Summary page.
3 ”_1 U Gl il — —_— T This application currently requires 1 action
T“ I—E_J r_._{ Enl._fb#llm < Respond to internal Referral Reguest @-
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