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How to… 
Change the consent assessment order for a 
development application Version 1.0 

Background 
The consent order can only be changed by the relevant authority for the consent currently 
awaiting verification, in verification or under assessment (only when multiple consents).  
 

Changing the consent order is not available if the current consent is: 
• awaiting mandatory documentation. The action must be completed before the 

consent order can be changed. 
• awaiting payment. The action must be completed before the order can be changed. 

Unless there are only two consents then the consent order cannot be changed. 
 

When subsequent consents are ‘initialised’ (i.e. requires the applicant to apply for the next 
consent) the ability to change the consent order is not available, until the applicant has 
applied for the next consent or all consents (when multiple). 
 

 
A consent order change will create an event history record capturing the previous and new 
consent order.  
 

 
 
Who is advised of the consent order change? 
 

An email is sent to the primary contact advising the change of consent sequence, including 
the reason for the consent order change and another email is received by the relevant 
authority (organisation email address) advising an application is now awaiting verification. 
 
  

Are there development applications where the consent order cannot be changed? 
Yes. When the first consent has been re-set to verification through cancellation of the fee 
advice and there are only two (2) consents, and the first consent is under assessment. 
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Below are a few examples showing when a change of consent order can be made. 
 
1. Development application with two consents 
The consent order can be changed when the first consent is ‘awaiting verification’ and 
‘awaiting precursor consent’. However, once the first consent is ‘under assessment’ then the 
consent order cannot be changed. 
 

 
 
2. Development application with multiple consents and one under assessment 
The consent order can only be changed for the planning consent and building consents 
‘awaiting precursor consent’ as the land division consent is under assessment. 
 

 

3. Development application with multiple consents and staged building consents 

When all building consent stages are ‘awaiting precursor consent’ then the ability to change 
the consent order is available. 
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Below are a few examples showing when the consent order cannot be changed. 

Development application with multiple consents and staged building consents 

If stage building consent, then all ‘initiated’ building consent stages must be submitted with 
an ‘awaiting precursor consent’ before the order of consents can be changed. 
 

 

 
Development application with a consent to be assessed now and the other to be 
assessed later 
 
When the first consent is awaiting or in verification and the next consent is ‘initialised’. The 
applicant will need to submit the application for the next consent and then the consent order 
can be changed. 
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Changing consent assessment order 
1. Expand the Submission details accordion. 

 

 
 

2. Click Edit against the Consent assessment order. 
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The Submissions for application shows with the consent submissions. 
 

3. Click on Change assessment order. 

 
 
The Assessment order shows with the current order of consent assessments. 
 

 
 

4. Click on Which consent do you want first? drop-down to change the consent. 
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Multiple consent assessments 
 

5. When more than one consent, then choose the consent you want second and the 
Third Consent will automatically default with the remaining consent. 

 

 
 

6. Provide a reason (mandatory) for the change. The reason (as entered) is included in 
the email sent to the primary contact advising the consent order change. 

 
7. Submit to save the changes. 
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8. The Submissions for application shows and click Back to Application. 
 

 

 
The Development Application – Summary page shows, and the new consent order is 
displayed in the Assessment Status table. 
 

 
 

 
  

Information 
The new consent order will not be reflected in the Submission for application preview. 



 

OFFICIAL 

8 

How to… 
Change the consent assessment order for a 
development application Version 1.0 

Other sections where the new consent order is reflected is within the Submission details 
accordion: 

1. Consents required/Relevant authorities assigned to assess them 
2. Consent assessment order, and 
3. Consent details. 
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