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Background information 

If an accredited professional resigns from an engagement as a relevant authority or dies 
or becomes incapable for any other reason of carrying out the functions of a relevant 
authority in respect of a particular development, the matter may be referred to another 
relevant authority. Division 4 – 90 Removal from acting – Planning, Development and 
Infrastructure Act 2016 

 
When can resigning take place? 
 

Resigning as the consent relevant authority can only be performed when the consent 
resigning from is under assessment. 
 
Why is the ‘resign consent’ option not available in the consent related actions? 
 

Only the accredited professional assigned to the consent can perform the resignation, 
meaning they would need to log in themselves to complete the action. If this person is no 
longer available, then contact PlanSA Service Desk for assistance on plansa@sa.gov.au . 
 
 
After resigning from the consent 
 

When an accredited professional resigns from a consent that is currently under assessment, 
the system will automatically complete the following actions: 
 

1. Creates applicant task ‘Apply for next consent’. 
 

2. Create an event history record noting: 
“Relevant authority resigned – awaiting applicant decision.” 
 

3. Reset and close all associated processes and active tasks, including: 
• Assess Consent 
• Awaiting Further Information (applicant response pending) 
• External Referral Requests 

 
4. Reset the consent status to ‘initialised’, requiring the applicant to re-apply and 

nominate a new relevant authority. 
 

5. Remove all previously entered planning consent information, including: 
• Planning Information 
• Conditions and Notes 
• Appeal Matters 

 
6. Remove all previously entered building consent information, including: 

• Insurance Details (excludes uploaded insurance certificate this remains in the 
document store) 

• Assessment Information 
• Required Notifications 
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Information. Consent new relevant authority 
 
Upon receipt of the consent application by the new relevant authority, where the former 
authority had completed a referral response, the assessment clock will incorporate the 
previously recorded referral timeframe. 
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Resign from the consent completing the following steps 
1. Open the applicable consent. 

 
2. Click on Related Actions to view available actions. 

 
3. Click on Resign Consent to initiate the process. 

 

 
 

The Resign Consent page opens and lists the consents that will automatically be re-set 
triggering the action for the applicant ‘to apply for the next consent’. 
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4. A reason for the resignation is required (mandatory) and will be included in email 
communications to the applicant. 

 

As required, upload supporting document. 

5. Click on Upload. 
 

6. Drag-and-drop documents from the Open window into Drop or paste files here field. 
 

7. Click Cancel to close the Open window. 

 

8. Categorise the uploaded document. 

Important! When the document is for internal purposes only, ensure the document type 
selected is not visible to the applicant. 

 
9. Click SUBMIT to complete. 
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10. Click OK, CONTINUE to confirm the resignation. 
 

 
 

The Related Actions page shows. Perform a manual refresh to update. 
 

 
 
 

Resigned from Planning Consent 
 

The Summary page opens with an action error message. To exit click on Assessments in 
the grey ribbon. 
 

 
 
Resigned from Building Consent 
 

The Summary page will show ‘initialised’ as the consent status. 
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The Referral tab remains and shows any distributed referrals with no response as ‘recalled’. 
 

 
 

All assessment clocks are cancelled. 
 

 
 

The Documents tab continues to show any documentation uploaded during consent 
assessment. 
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Resignation Communications  
 
Applicant 
On resigning as the consent relevant authority an email notification is received by the 
applicant, primary contact, accredited professional (who resigned) and allocated assessor 
when assigned, including an action for the applicant to apply for the consent (resigned). 
 

 
 
Referral body 
On resigning as the relevant authority for the consent an email notification email is received 
by the referral bodies who have received request and not responded. 
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The Summary page of the development application no longer shows the action ‘Assess 
Consent’ and the assessment status grid shows the building consent stage with relevant 
authority cleared and ‘initialised’. 
 

The remaining staged building consents will remain assigned to the resigned accredited 
professional until the applicant submits the next consent in the sequence (e.g., Building 
Consent – Stage 2). At that time, the consent will update to the new consent authority. It 
will either stay visible on the dashboard if another accredited professional from the same 
organisation is selected, or it will be removed. 

 

 
 
The Applicant’s view shows two actions to ‘apply for next consent required’ and the Status 
detail reflects for each stage a ‘pending your action’. On resigning the referral request has 
been removed and the Request for information. 
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The Event History page has an entry for the relevant authority resigned. 
 

 
 
The reason why, is available from the event details. 
 

 
 
The dashboards are updated and reflect the consent resigning. 
 

• My Tasks the action to ‘assess consent’ is removed. 
 

 
• Active External Referrals any referral requests not yet responded are ‘recalled’ and 

responded referrals will remain. 
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• Requests for information any requests not yet responded are ‘recalled’ and 
responded requests will remain. 

 

 
 

• Assessments the consent is removed, leaving remaining stages. 
 

The remaining staged building consents will remain assigned to the resigned accredited 
professional until the applicant submits the next consent in the sequence (e.g., Building 
Consent – Stage 2). At that time, the consent will update to the new consent authority. It 
will either stay visible on the dashboard if another accredited professional from the same 
organisation is selected, or it will be removed. 

 

 


	Background information
	Resign from the consent completing the following steps
	Resignation Communications


