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Background

When a building notification submitted in error the inspecting council can reset the
submission up until an inspection outcome of ‘successful’ or ‘unsatisfactory’ recorded.
Inspection records and historical documents are retained following a reset.

Includes instructions

¢ Resetting mandatory ‘commencement’ notification
e Resetting mandatory ‘completion’ notification with inspection required

e Resetting rectification notification with no to inspect

Related Instructions

Building Inspections | PlanSA instructions How to — Record a 'to be inspected' decision for a
rectification notification.



https://plan.sa.gov.au/about/support_library/building_inspections
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Resetting mandatory ‘commencement’ notification

An inspected rectification notification cannot be reset.

The following instructions will demonstrate resetting the ‘Granny Flat’ commencement of
building work notification.

=  BUILDING NOTIFICATIONS - SUBMITTED | SUBMIT MANDATORY BUILDING NOTIFICATION
SEARCH | | DATEOFACTIVITY | Any - Arty - 2 T
1
1 Application ID Owner Location Building/Building Work Notification 1 Date of Activity Comment To Be Inspected? :
1
1
: 25044877 Netra Houston 14 FRANK ST NEWTON SA 5074 Granny Flat Commencement of Building work 202 o Record Decision 1
1
1

________________________________________________________________________________________________________________

1. Search for the application.

HH @ ~ PlanSA appian

25044877 8/50 | SEARCH | | Help

2. Click on the application ID from the list of search results.

Search results for: "25044877" Clear search
(EETTEEEEEES 1

: Application ID : Primary Contact Location Title Ref Plan Parcel Nature of Development  Lodged

1 1

1 1

: 25044877 : Netra Housten 14 FRANK ST NEWTON SA 5074 CT 6241/15 D123419AL181 Granny Flat 4 Nov 2025

The Summary page of the development application opens.

3. Click on the Building Notifications tab to view list of building/building work
notifications.

Development application - 25044877: 14 Frank St Newton SA 5074

Application Status: Development Approval Granted

Fees Qutstanding: No
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The Building Notifications page opens.

4. Locate the building notification submitted in error and complete action Reset
Rectification Response.

summary Documents Event History Sharing access Building Notifications Inspection Operative Dates Related Actions

< Development application 25044877

Building Notifications STATEMENT OF COMPLIANCE FORM
Click on a notification to see further information, view received documents and edit inspections.
Building Consent

Building or building work: Granny Flat | Building Work ID: 40415 v

Date of To Be

Notification Submitter and Date Notified it Actions
Activity Inspected? [mmmmm————— N
30 Mar

Commencement of Building work EPN TestNineteen - 26 Mar 2026 3:10 PM 2026

Completion of Building work

w! Submit Mandatory Building Notification

The Completion of Framing Rectification Reset page opens.

5. Provide a reset reason (mandatory).
6. Click on UPLOAD to upload a document.
Commencement of Building work Building Notification Reset

1
1
Reset Reason™ 1
1
Enter a reazon 1o reset 1
1
]
1
1
1

Submitted in error, not yet commenced ground work.

The Open window opens.

7. Drag-and-drop files into the upload field.
8. Click Cancel to close the Open window.

£ open x
. - _ L | G s > = ol
Upload Decument f ESTING » Documnts seaich Dcure p
Dacurment Crgenise Mew folder =~ a3 6
[ . STAGES O Meme
urioan | O o e |
L - ! TeSTIMNG ms-ad
+ Copy
Cede Rules
Mote: You may select multiple documents to BA Fevew

UFDATES Gundes - How o
BCP

lnﬂp Additionsl documents - uploaded by sppicant
Ducuments |

: [E] &1 application decumentation
CANCEL wistigate SO tckets SAVE CHANGES

ke ruamies | et tioraal cloouments = uploaded by applicant Al fibes

Uplead frommobile | Open | Caneel



Government of South Australia

O
"gi Department for Housing

and Urban Development

How to...
Reset a submitted building and rectification ~ PlanSA
nOtification Version 1.1

The document uploaded is to be categorised

Upload Document

Document Document Category Document Type
Additional documents -...
DOCX — 21.88 KB Other = Correspondence - General - X

UPLOAD EL Drop or paste files here - Select One - * || — Select One —— -

Note: You may select multiple documents to upload simultaneously.

9. Click SAVE CHANGES.

The Building Notifications page opens, and the submitted notification is reset, clearing the
submitter and activity date fields.

Building Consent

Building or building work: Granny Flat | Building Work ID: 40415 v

Notification Submitter and Date Notified Datle.cf ToBe Actions
e Aclivity | Inspected?

1
1
1
! Commencement of Building work
1
1

Completion of Building work

An event history record is created capturing the building notification reset in the Event
History page.

Summary Documents Event History Sharing access Building Notifications Inspection Operative Dates Related Actions

Application ID 25044877
Event Audit History v
Time 1 Consent/Dev. Appr. User Action Description

Click on the event record to view more details.

Building Notification reset by
epn.test19@sa.gov.au for Building Notification
ID: 13822 Building Notification name:

26/03/2026 15:13 EPN TestNineteen BUILDING_NOTIFICATION_RESET g
Commencement of Building work The reason

for reset: Submitted in error. not yet
commenced ground work.

1-100f78 > »

Selected Event

Time User
26/03/2026 15113 EPN TestNineteen
Description

Building Notification reset by epn.test19@sa.gov.au for Building Notification ID: 13822 Building Notification name: Commencement of Building work The reason for reset:
Submitted in error., not yet commenced ground work.

Details

Building Notification record data has been updated:
medifiedDate has been updated from 27/02/2026 14:44 GMT+10:30 to 26/03/2026 15:13 GMT+10:30
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If an inspection was to take place, the created inspection record will have been cancelled
and the record removed from the Inspections page of the development application.

Summary ~ Documents  EventHistory  Sharing access  Building Notifications  Variation Requests  Certificate of Occupancy Operative Dates

Related Actions

Inspections
> Draft
vPending
Application Inspection Building Building Work e . Notification Date of Inspection Decision
D D 4 Work Classification Notification Location Date Activity Status Category Comment Who

No items available

The task to Record an inspection outcome is cancelled and removed from the Summary
page and the My Tasks list allocated to the council.

Documents  EventHistory  Sharingaccess  Building Notifications  Variation Requests  Certificate of Occupancy  Inspection  Operative Dates

Related Actions

Application Status: Development Approval Granted

Fees Outstanding: No

Image showing the Summary page after resetting a notification with an inspection required

MY TASKS { MY APPLICATIONS

Assigned to me only @ Assigned to my Council

Q 25031281 © | SEARCH CONSENT/DATYPE | Any b4 CONSENT STATUS | Any A4 £ T~ =

CONS/DA ALLOCATED TO A_f“./l/ - TASK NAME A_f“.y' - TASK ASSIGNED TO .4.".‘}’ e
Ci /D G it/ D
Application . ONSENBEY. . onsent/Dev onsent/bev . Task Days
b 1 Location Approval Approval Status Approval Task Name Task Assigned To Remainin
Type PP Allocated To 5
1 COMO ST NEWTON SA
25031281 5074 DA -PC, BC Granted Respond to Variation Request

Image showing MY TASKS after resetting a notification the record inspection action is removed.

The submitted notification is removed from the building notification Decision Outcome
dashboard.

= | DECISION OUTCOME SUBMIT MANDATORY BUILDING NOTIFICATION
Q 25044877 [ <] DATE OF ACTVITY | Any - Any - INSPECTING | Anty - DECISION DATE | Aty - Any - 2 T~ £
Applicatio . . — S Date of " Decision Decision
Owner Location Building/Building Work Notification Comment S Inspectin,
nip 4 s Activity PEU™ comment Date

No items available
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Stakeholders are notified of the notification reset

An email Building Notification Reset is sent and received by the following.

e Building notification email for the organisation (if exists)
e Organisation email (if no building notification email)

e User who submitted the notification

e Applicant contacts

e Primary contact

Building Notification Reset — Application ID: 25044877
Applicant: Applicant One
Address: 14 FRANK ST NEWTON SA 5074

This email is confirming City of Camphbelltown has reset the Commencement of Building
work building notification for building /building werk: Granny Flat

Login to view development application to re—submit the Commencement of Building

work when ready.

Regards,
City of Campbelltown
08 888 1M
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Resetting mandatory ‘completion’ notification with
Inspection required
An inspected rectification notification cannot be reset.
The Building Notifications list (if recent decision) will show the building notification in the
Decision Outcome list prior to the reset.
INSPECTIONS
l RECTIFICATION MOTIFICATIONS (5) l
CERTIFICATE OF OCCUPANCY
1. Click on DECISION OUTCOME to view a list of notifications with an inspection
decision.
2. Click on the application ID to open the development application.
= BUILDING NOTIFICATIONS - SUBMITTE[i | i SUBMIT MANDATORY BUILDING NOTIFICATION
Q, 25044877 [«] DATE OF ACTVITY | Anty - Ay - LT~ =
'flipjili{ti_o:‘___?_vin_e[___ Location ‘I:\:Juiidk]nglsui1ding Notification 1 ::ttisif; Comment InSLZ?t:d?
ir T— Netra | 14 FRANK ST NEWTON SA Granny Flat Completion of Building o Retord Do

5074

work

The Summary page of the development application opens and shows a Record Inspection
Outcome action. That same action is available in the My Tasks list and assigned to the

council.

MY TASKS

Assigned to me only @ Assigned to my Council

MY APPLICATIONS

Q 25044877 (] CONSENT/DATYPE | Anty v  CONSENTSTATUS = Any - 2 T &
CONS/DA ALLOCATED TO | Any v TASKMAME  Any *  TASKASSIGNEDTO | Any hd
- Consent/Dev Consent/Dev .
Application . Consent/Dev Task Assigned Task Days
1 Location Approval Approval Task Name L
D Approval Status To Remaining
Type Allocated To
_ 14 FRANK ST Record Inspection
20 NEWTON SA 5074 S S Outcome

Image showing the Record Inspection Outcome task
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3. Click on Building Notifications tab to view the building/building works.

This application currently requires 1 actlon

Record Inspection Qutoome ©-

Application Status: Development Approval Granted

Fees Qurstanding: No

The Building Notifications page opens.

Building Notifications STATEMENT OF COMPLIANCE FORM
Click on a netification to see further information. view received documents and edit inspections.
Building Consent

Building or building work: Granny Flat | Building Work ID: 40415 v

Notification Submitter and Date Notified Dat_e.of i Actions
Activity Inspected?

4. Click on Reset Building Notification.

Record Inspection

Completion of Building work EPN TestNineteen - 26 Mar 2026 3:16 PM 30 Mar 2026  Yes fm===—=—=———- -

: Reset Building
1 Notification
L

The Completion of Building Work Building Notification Reset opens.
5. Complete the Reset Reason and upload a document (as required).

6. Click on SAVE CHANGES.

Completion of Building work Building Notification Reset

Reset Reason®

Enter a reason to reset

Building work not yet completed, advised in error.

Upload Document

Document Document Category Document Type

UPLODAD I:'}¢ Drop or paste files here — Select One — v - Select One - -

Note: You may select multiple documents to upload simultaneously.

CANCEL SAVE CHANGES
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The Building Notifications page opens and with the submitter, date of activity and to be
inspected fields reset and cleared.

Building Consent

Building or building work: Granny Flat | Building Work 1D: 40415 v

Date of To Be

Notification Submitter and Date Notified Activity Inspected? Actions
Commencement of Building work EPN TestNineteen - 26 Mar 2026 3:21 PM 2y - :teie’ i
2026 Notification
e EEEEEEmEmEmmmEm——— hY -

Completion of Building work

The inspection record is cancelled and removed from the Inspections page.

Summary Documents Event History Sharing access Building Notifications Inspection Operative Dates Related Actions
Inspections

> Draft

vPending

No items available

The task to Record Inspection Outcome is cancelled and removed from the Summary page.

Summary Documents Event History Sharing access Building Notifications Inspection Operative Dates Related Actions

Application Status: Development Approval Granted

'F Fees OQutstanding: No

The uploaded Statement of Compliance document is automatically superseded by the
system and removed from the Documents page.

Summary Documents Event History Sharing access Building Notifications Inspection Operative Dates Related Actions

Search by keyword Where was the document Additional document filters Hidden by default
rd
conreh by kevmord uploaded? Decision Other Superseded
SR e ) Documents Documents
B2 Application System Generated Emails
P P&D Code
Search by Category v Planning Consent Rules
bd Building Consent
Search by Type - = g Snapshots
Development Approval Invoices
Q state (1]
No Results Found Type Date Created Superseded Internal to \.’|5|b_|e to Edit
Org Applicant
* Additional documents - uploaded by 26 Mar 2026
O S e e Correspondence - General e



oU7™ Government of South Australia

&
"gi Department for Housing

and Urban Development

How to...
Reset a submitted building and rectification ~ PlanSA
nOtification Version 1.1

Click on the Superseded checkbox to view the superseded Statement of Compliance
document.

summary Event History Sharing access Building Notifications Inspection Operative Dates Related Actions

Cimpnz - popmsmer g gaan 3
Search by keyword Where was the document Additional document filters | Hidden by default H
uploaded? i H [
Search by keyword Decision Other : Superseded !
et _— Documents Documents S=-mmsmmsmmmsmsseeees
E4 Application . | System Generated Emails
. ~ 2 P&D Code
Search by Category x Planning Consent Rules
k4 Building Consent
Search by Type - & 5 Snapshots
Development Approval Invoices
Document Type Description Date Created Superseded Intermalto V'S‘h.IE 1o Edit
org Applicant
0 * Additional documents - Statement of fat 26 Mar 2026 v x
uploaded by applicant.docx Compliance SEUIL AL 15:16 £

An event history record is created capturing the building notification reset in the Event
History page.

Building Notification reset by
epn.test19@sa.gov.au for Building
26/03/2026 EPN Notification ID: 13823 Building Notification

. BUILDING_NOTIFICATION_RESET 9 g
15:21 TestNineteen = = name: Completion of Building work The
reason for reset: Provide reason for the

reset

Click on the event record to view more details.

1-100f89 > 3

Selected Event

Time User
26/03/2026 15:21 EPN TestNineteen

Description

Building Notification reset by epn.test19@sa.gov.au for Building Notification 1D: 13823 Building Notification name: Completion of Building work The reason for
reset: Provide reason for the reset

Details

Building Notification record data has been updated:

modifiedDate has been updated from 26/03/2026 15:16 GMT+10:30 to 26/03/2026 15:21 GMT+10:30
isAcknowledged has been updated from true to null

acknowledgedDate has been updated from 26/03/2026 15:16 GMT+10:30 to null
acknowledgedUserld has been updated from epn.test19@sa.gov.au to null
isBuildinglnspectionRequired has been updated from true to null

The submitted notification is removed from the building notification Decision Outcome

dashboard.
= | DECISION OUTCOME SUBMIT MANDATORY BUILDING NOTIFICATION
Q 25044877 DATE OF ACTIVITY | Any - Any = INSPECTING | Any = DECISION DATE | Any - Any vl | & X~|| &
Ap;;ll'c;tm Owner Location Building/Building Work Notification Comment .E:tt;i(:; Inspecting C[:)en?l::;t DE:II;I:t:

No items available
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Stakeholders are notified of the notification reset

An email Building Notification Response Reset is sent and received by the following.

Building notification email for the organisation (if exists)
Organisation email (if no building notification email)

Organisation email of the authority who issued building consent

User who submitted the notification

Land owner

Builder (if Certificate of Occupancy required)

Building Notification Reset — Application ID: 25044877
Applicant: Applicant One
Address: 14 FRANK ST NEWTON SA 5074

This email is confirming City of Campbelitown has reset the Completion of Building work

building notification for building ./ building work: Granny Flat

Login to view development application to re—submit the Completion of Building work

when ready.

Regards,
City of Campbelltown
08 888 1M
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Resetting rectification notification with no to inspect

An inspected rectification notification cannot be reset.

The Rectification Notifications list (if recent decision) will show the rectification notification in
the Decision Outcome list prior to the reset.

BUILDING NOTIFICATIONS

INSPECTIOMNS

RECTIFICATION NOTIFICATIONS

CERTIFICATE OF OCCUPAMNCY

1. Click RECTIFICATION NOTIFICATIONS to view submitted and notifications with an
inspection decision outcome.

2. Click on Decision Outcome and search by the application number.

3. Click on Application ID to open the application.

| DECISION OUTCOME SUBMIT BUILDING RECTIFICATION NOTIFICATIONS

Q, 25023570 {x] INSPECTING | AT} w  DECISION OATE | Any ¥ - &£ T B

________
1

1 - "

Applicatio 1 Inspectian 2 " , . Decision Derision

1 Building/Building Wark Notification Rectification Details Inspectin

: ni 1 [} B/ ¢ - & Comment  Dale
1

: ——— ] = netra 21 WOODLEY AV NEWTON  Swimming pool and/or Completion of Building

1 1l Howston SAS074 sality features work for swirnming pool

________

Owner Location

The development application — summary page displays.
4. Click on Building Notifications tab.

The building notifications page displays. Scroll down until the Building Rectifications are
visible.

___________________

12
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Summary Documents Event History Sharing access Building Notifications Variation Requests

< Development application 25023570

Building Notifications

Click on a notification to see further information, view received documents and edit inspections.

Building Consent
Building or building work: Garage, Shed and Swimming Pool Development | Building Work ID: 38642

Building or building work: Swimming pool and/or safety features | Building Work 1D: 38643

m Government of South Australia
H

% .
\ y Department for Housing
and Urban Development

~ PlanSA

Version 1.1

Inspection  Operative Dates  Related Actions

STATEMENT OF COMPLIANCE FORM

13
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5. Click Reset Rectification Response.

Building Rectifications

Original ToBe

Inspection  Notification Submitter and Date Notified Inspected? Actions
Id :

2113 Completion of Building work for swimming pool EPN TESTTEN - 13 Feb 2026 3:00 PM No

The Completion of building work page opens.

6. Record areason (mandatory) for the reset and upload supporting documentation (as
applicable).

7. Click SAVE CHANGES.
Completion of Building work for swimming pool Rectification Reset

Reset Reason*
Enter a reason to reset

1
1
1
1
:
Has had to delay the completion of swimming pool safety features. :
1
1

o
n
I

Upload Document

Document Document Category Document Type

UPLOAD EL Drop or paste files here --- Select One — v | —Select One — -

Note: You may select multiple documents to upload simultaneously.

CANCEL SAVE CHANGES

The Building Notifications page displays and the rectification notification reset to ‘record
rectification response’.

summary Documents Event History Sharing access Building Notifications Variation Requests Inspection Operative Dates Related Actions

Help for this section

¢ Development application 25023570

Building Notifications STATEMENT OF COMPLIANCE FORM

Click on a notification to see further information, view received documents and edit inspections.

Building Rectifications

Original To Be pm——————————
Inspection Notification Submitter and Date Notified : Actions
1d Inspected? |

2113 Completion of Building work for swimming pool
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The application is removed from the Rectification Notifications and Decision Outcome
dashboard and with the applicant to re-submit when ready.

= | DECISION OUTCOME SUBMIT BUILDING RECTIFICATION NOTIFICATIONS

Q, 25023570 Q INSPECTING | Any - DECISION DATE | Anny - Any - X Y- fs]

A_ppllcat Inspecti Owner Location Building/Building Notification Rectification Details Inspecti Decision  Decision
ionID on D Work ng Comment Date

No items available

An event history record is created capturing the building notification reset in the Event
History page.

Hextification response reset by epn.test1 953 gov.au for
Building Notification I3 11050 Building Notification name:

310372026 1207 EPM Testiinateen RECTIFICATION_RFSPONSE_RESET Completion of Bullding work for swimming pool Recrification
response: The reasen for reses: Has had to delay the
completion of swimming pool safery features.

Click on the event record to view more details.

1-100f136 > »

Selected Event

Time User
31/03/2026 12:07 EPN TestNineteen
Description

Rectification response reset by epn.test19@sa.gov.au for Building Notification ID: 11050 Building Notification name: Completion of Building work for swimming pool Rectification response:
The reason for reset: Has had to delay the completion of swimming pool safety features.

Details

InspectionDetails record data value has been updated:

isNotificationSubmitted has been updated from true to null

rectificationNotificationSubmittedBy has been updated from epn.test10@sa.gov.au to null
RectificationNotificationSubmittedOn has been updated from 13/02/2026 15:00 GMT+10:30 to null
relnspectionRequired has been updated from false to null

relnspectionProviderTypeld has been updated from 1 to null

relnspectionStakeholderld has been updated from 1242400 to null

Stakeholders are notified of the notification reset

An email Building Notification Response Reset is sent and received by the following.

¢ Building notification email for the organisation (if exists)

¢ Organisation email (if no building notification email)

¢ Organisation email of the authority who issued building consent
e User who submitted the notification

e Land owner

o Builder (if Certificate of Occupancy required)
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